
•Acknowledge and validate
the student’s feelings

VALIDATE

‘CHECKLIST’

ENVIRONMENT

•Make sure you are in a
comfortable, private space

A helpful tool when approaching
 difficult conversations

ATTENTION

•Give the student your full
attention

SUPPORT
•Recognise the conversation

might be hard for the
student and shows a lot of

courage

•Collaboratively problem
solve, if needed

TOGETHER

CALM

•Remain calm – this let’s the
student know that their
feelings are manageable 

BE OPEN

•Ask open questions (e.g.
what was that like for you?)

LISTEN

•Spend most of the
conversation listening not

talking

SELF-CARE
Look after yourself, do
things you enjoy, stay

connected with people,
places and things that

support you and give you joy.
Recognise your own limits.


